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ProQuest creates indispensable research solutions that 

connect people and information

Agenda



Access and Diversity in Public Libraries



• The Guardian (1821-2003) 
& The Observer (1791-2003)

• The Irish Times (1859-2007)

• The Scotsman (1817-1950)

UK & Ireland Historical Newspapers



Local Discoveries: Manchester

“We are finding the digitised 
Guardian very useful indeed. 
We received an e-mail from 
someone who had discovered a 
bronze head in the cellar of a 
demolished building, and had 
completely failed to find 
anything on the web about the 
name which appeared on the 
head [... ] our enquirer was 
really delighted with the 
breakthrough”



Computing and Popular Technology

• Safari Select
• More than 400 titles

• New titles added quarterly
• 19 major topic categories
• Bestselling series by expert authors
• Premier publishers including

– O’Reilly Media
– John Wiley & Sons
– Microsoft Press
– Que
– Peachpit Press
– Prentice Hall
– Sams



Technical Assistance: London

“It has also given staff the confidence to deal quickly with ICT 
enquiries. Safari’s searching facility makes it an invaluable e-reference 
tool for library staff especially for ICT topics with which they may not 
be familiar. 

These are some examples of enquiries where library staff at 
Hillingdon have been able to guide and assist users quickly using 
Safari:

• How do I add a graph in a Powerpoint presentation?
• I am considering upgrading to Microsoft Vista . . . have you any 
information to help me?
• How do I use Microsoft Windows Media Player 11?
• Have you got a Beginner’s Guide to A þ certification?
• How do I use a Javascript debugger in Dreamweaver?
• Do you have anything on Six Sigma for my college project?”

Derrick Fernandes ‘The Safari e-book route through the ICT jungle: experiences at Hillingdon, 2007



Technical Assistance: London



General Reference Shelf



Getting Users Involved: Edinburgh



Spreading the Word 



12 noon Lunch & Learn Stand 335
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